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1 July 2002

Jerome-Pierre Bonnifay

Chief Executive Officer

SB International Consulting Sdn Bhd
Suite 15-04, Level 15, Plaza 138

No: 138, Jalan Ampang

50450 Kuala Lumpur

Dear Jerome

[t was marvelous that Bolton Bhd Group of Companies appointed your establishment as one of
our consultant for our Training and Development. Our staff enjoyed the training provided by you
and your team of professional trainers.

One of the most important aspects that you have assisted was 10 merge the different industry
within our group into a common course program without compromising the objectives where it
benefited our staff. You and your trainers were able to integrate the participants and they were
able to cross understand the inter-subsidiaries business. .

We thank you and vour staff support and their effort, valuable time and most of all

FRIENDSHIP for us to continue to be business partners in our future dealings though we have a
number of seminars organized by you pertaining to Training and Development for Bolton Staff,

Thank you

Sincerely vours,

Tomy Goh
Group Head of Human Resources



