THE POWER OF

SBIC

Emhdncing Fuman Capital

In this Dynamic & Interactive programme, Jerome will
enlighten his participants on how Body Language
examines aspects of non-verbal communicationin a
wide variety of everyday contexts. He will discusses
techniques that show you how to interpret gestures
correctly and thus to read the underlying thoughts or
emotions. Body language adds a new dimension to
human communication. It is a must for anybody whose
business or personal life involves face-to-face interaction
with other people.

Jerome holds a PHD in Psychology and an MBA in
Human Resource.He is a HBDI & YABDI practitioner.

He faciltates dynamic Seminars & Training Sessions that
will leave you confident in overcoming your personal
barriers in Body Language as well as effectively
manage your Body Language .

PROGRAMME INTRODUCTION

What people say is often very different from what they
think or feel; but how do you tell?

The answer lies in the study of body language. A
person’s gestures is a very accurate indicators of his or
her attitudes, thoughts, desires or emotions.

PROGRAMME BENEFITS

To understand how negative thoughts are expressed
and how to overcome them

How to make yourself more credible and likeable
How to control an interview, negotiation or conversation

Develop a professional image that upholds high stan-
dards of the personal image through body language

Identify the elements that create lasting impressions and
experience for present and future customers

What is your Body Language Saying?

BODY LANGUAGE

PROGRAMME CONTENTS

B Understanding the Basics
M The power is in your hands
M The magic of smile and laughter

M Cultural differences

M Controlling arm gestures

M Hand and Thumb gestures

B The message in eye signals

M Evaluate and deceit signals

M Space Invaders - Territories and Personal space

B How the legs reveal what the mind wants to do

B The 13 common gestures you will see daily

M Mirroring - How to build rapport

B Secret signals of Cigarette and Glasses & Make up
M How to body point to where the mind wants to go
M Seating Arrangements
W Putting it all together

FEES:
RM 899.00 (pax)




